Impact on Career
Intent of
Undergraduate Health
Professions Students

ex ce

Service Learning in Medically

Underserved Primary Care Clinics
Deanna Willis, MD, MBA, FAAFP Scott Renshaw, MD

Brittany Sutton, MPH Terrell Zollinger, DrPH, MSPH




USA spends $1.3 trillion each year on
health care

39 million Americans lack basic health care
coverage

8.4 million children

Government and community agencies are
focused on achieving 100% access to
primary care

Med school applications are decreasing

Residency graduates not practicing in
underserved areas
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Independent research assistant
developed qualitative categorical
descriptors for recurring themes in

Weekly forum discussions
End of semester reflective papers

Quantitative comparison analysis of
Pre- and Post- course surveys

Case reports of continued service and
pursuit of health careers
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Categorical Theme Summary

Student Quotation Reflective of Theme

Many students had eye-opening experiences while
volunteering for this service learning course.
Students strongly believe that it was extremely
valuable to gain first-hand experience in
underserved medicine. Not only did students gain
understanding of what a career in medicine entalils,
they also were able to see the vast diversities
inherent in medical service, for example, the
problem of language barriers in underserved
medicine.

“Actually, just the other day | had an experience

that | will never forget. | was shadowing the
financial advisor, Tracy, at my clinic and a
woman came in who only knew

Spanish. Having taken three years of
Spanish in high school, | knew just enough
to introduce myself and tell her | could
speak it a little bit. She was very young and
friendly and understanding that | didn't know
Spanish very well. After about 7

minutes, Tracy still wasn't back yet and it
felt extremely awkward. | felt so helpless
because | wanted to talk to this woman to
make her feel more comfortable, but
couldn't because of the language barrier.”
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Categorical Theme Summary

Student Quotation Reflective of Theme

There are many barriers in underserved medicine and it is

often difficult to entice new medical graduates to go
into underserved medicine. Through this course,
students were able to experience some of the
drawbacks in underserved medicine and they
offered a few ideas that may help to encourage more
young physicians to go into this area of medicine.
For example, loan re-payment and first-hand
experience in underserved medicine as a medical
student were two suggestions to help alleviate this
barrier.

“Coming from a small rural town myself, | believe

that the biggest reason has to do with the
lack of medical insurance that people living
in those areas have. Health care
occupations are just like any other in the
fact that money is important, and dealing
with a small community where the money is
just not there makes it difficult to live. | don't
think its necessarily that the health care
providers are greedy, but they are just like
every other person in that they deserve to
be paid for what they are doing, especially if
it has to do with saving people's lives.”
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“I just wanted to let you know that thanks to your
help I received the IN Primary Care Scholarship.
So thank you so much for helping out.’

“| am pleased to announce my acceptance into
the MSMS program. It would not have been
possible without you! Thank you so much.”

“I probably would have never though of doing
something like that if you hadn’t suggested it.” in
response to being appointed by the Mayor of
Bloomington to the Board of Directors for the

South Central Community Action Program.
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Reports




leltatlons

Semester of quantitative data was
lost

Formal post-course follow up Is done
only upon completion of semester

Informal post-course follow up Is not
systematic

Only student intentions, not longterm
outcomes, are assessed

Student recruitment IS not

systematized



We created a course that allows
students to

Develop a mentorship relationships with
primary care role models

Increase understanding of medically
underserved populations

Reinforce passion for community service

Witness emotional aspects of caring for
people of greatest need
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Our data support our hypothesis that such an
experience results in short term increases
IN Interest in careers as primary care
physicians and in healthcare careers
serving medically underserved populations.

We have demonstrate that providing a
service learning opportunity in medically
underserved CHCs to undergraduate
students can positively impact the pipeline
of healthcare professionals.
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Future Plans

Continue to grow local participation in
course

Continue to expand state-wide
offerings of course

Continue to seek external funding for
expansion and evaluation of course

Continue to build partnerships with
community infrastructure and
organizations



